
HCS New Zealand Limited (HCS NZ LTD) 

Trading as PC Heroes and Web Grunt respectively, to better serve the needs of different service categories. 

Service Pricing Schedule  

As used when quoting all services performed by HCS NZ LTD. 
(Last Revised: 11-10-11) 

 

All prices shown below include GST of 15%. 

At Our Place: 

Services which are performed at a PC Heroes site – and which require no travel – such as: 

• Computer Repair 

• Website or Software Design and/or Development  

Minimum Cost:  

$45.00* Inspection Fee is FREE where the related service/work is approved by the customer. 

+ any related Hardware and/or Software Costs as quoted and approved by the customer. 

Hourly Rate: 

$75.00* p/hour 

At Your Place^: 

Services which are performed at your Site – which require travel to and from – such as: 

• Computer Repair 

• Tune Ups & Upgrades 

Minimum Cost (inc. Fixed Travel Costs):  

$123.00* 

+ time spent after the first hour, at the below hourly rate. 

+ any related Hardware and/or Software Costs as quoted and approved by the customer. 

Hourly Rate: 

$75.00* p/hour 

 

 

* Surcharge of 15% applies for Weekends and Public Holidays. 

^ Certain services may require off-site servicing to remain cost effective. 

This document should not be considered a quote. Prices may be subject to change without notice. 

 


