HCS New Zealand Limited (HCS NZ LTD)
Trading as PC Heroes and Web Grunt respectively, to better serve the needs of different service categories.

Privacy Policy
(Last Revised: 11-10-11)

HCS NZ LTD is dedicated to enforcing privacy. Any questions or concerns can be sent to our “Privacy
Officer”, or “Manager” respectively at the following email addresses.

privacy@pcheroes.co.nz
barry.mitchell@pcheroes.co.nz

All services performed are private and confidential between the Client and HCS New Zealand Limited
and authorised agents. No information or data can harvested for purposes outside of backup and
protection of Clients Data during the course of servicing, or where requested by the customer for a
specific purpose. No information can be distributed to any third parties without prior written
consent from the owner of the information.

Any data stored (for the purposes of data backup and protection) will be stored in a secure and
private manner ensuring no contact or access to any unauthorised person(s).

We will enforce any legal confidentiality agreements with any person or agent who may come in
contact with customer information or data.

HCS New Zealand Limited will take all reasonable steps to identify and/or establish privacy guidelines
with affiliated person(s), agents, and contractors.

JURISDICTION OF TERMS: All services, policies and terms are to be governed by and construed in accordance with
the laws of New Zealand and any claim made by either party against the other which in any way arises out of these terms
and conditions will be heard in New Zealand and you agree to submit to the Jurisdiction of those Courts.



